
Next Monday (Dec. 4, 2023), Rachel will

discuss Narrative and Digital Accessibility. This

microlesson is intended to help build a common

understanding and set the stage for the class.

The author, Rachel Stein, made a deliberate effort to ensure accuracy.

However, she is not an expert, and the content was not reviewed by

one.

Rachel Stein

Narrative & Digital Accessibility Intro
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Note: 
* This PDF was created by exporting an Articulate Rise 360 microlearning course as a PDF 
using its built-in tool and then edited with Adobe Acrobat. While these steps resolved some 
readability and such issues, they likely introduced typos and other cross-application and 
accessibility issues.

* Context that would not be on the live site is prefixed by "Note: " and is written in dark 
red Comic Sans.



Accessibility

What Is Accessibility?

[source]

“Accessible” means a person with a disability is a�orded the

opportunity to acquire the same information, engage in the

same interactions, and enjoy the same services as a person

without a disability in an equally e�ective and equally integrated

manner, with substantially equivalent ease of use. The person

with a disability must be able to obtain the information as fully,

equally and independently as a person without a disability.
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https://asctech.osu.edu/teams/asc-digital-accessibility/accessibility-101


Examples: 

Wheelchair use 

Height

ALS

Broken arm

Examples: 

Blindness or low vision 

Red-green colorblindness 

Cataracts

Physical

Visual
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Abilities
A wide range of circumstances can a�ect how a person interacts with the physical or

digital world. Some are permanent, others temporary, situational, or age-related. The

examples on the flashcards below illustrate this. They are not formal categories, and

not all examples meet the legal definitions of disabilities.

Note: This section contains 
four "flippable" flashcards

rachelstein
Pencil

rachelstein
Pencil



Examples: 

Deafness or hearing loss 

Ear infection

Examples: 

Alzheimer's 

Autism 

Concussion 

PTSD

Hearing

Cognitive
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Note: The flashcards are formatted differently in the live version. Only one side 
(front or back) of each is visible. When clicked, that card is flipped to its other side.

rachelstein
Pencil



Human Right

Human right1

Legal right2

Accessible design benefits everyone.3

1

[source]

Disability rights are human rights.

Human rights are fundamental rights and freedoms that are

intrinsic to every person by virtue of their status as a human

being.
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https://pwd.org.au/about-us/about-disability/disability-and-human-rights/


Legal Right

U.S.

The most important U.S. law related to accessibility is the 1990 Americans with Disabilities

Act (ADA)*.  

"The Americans with Disabilities Act (ADA) prohibits discrimination against people with
disabilities in several areas, including employment, transportation, public accommodations,
communications and access to state and local government' programs and services." [source]

*Note: The ADA does not explicitly mention digital accessibility, but amendments to another U.S. law do.

Other Countries

Most countries have similar laws or treaties. Examples:

Nearly all countries signed and ratified the 2017 UN Convention on the Rights of Persons

with Disabilities. (The U.S. is unusual, as it signed but has yet to ratify the
treaty.) [source]  

The EU also created the European Accessibility Act (EAA) of 2019. [source]
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2

Note: accordion items (expanded)

https://www.dol.gov/general/topic/disability/ada
https://treaties.un.org/Pages/ViewDetails.aspx?src=IND&mtdsg_no=IV-15&chapter=4&clang=_en
https://ec.europa.eu/social/main.jsp?catId=1202
rachelstein
Line
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Accessible Design Bene�ts Everyone.

Example: The Curb-Cut Effect

What is a curb cut?

A curb cut is “a place where the curb (= edge of a raised sidewalk next to the road) is made to

slope down to the level of the road” [quote source]

Above is a simple curb cut [image source].  The illustration below shows one with

more features, including tactile paving.
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Note:

* alt text of the image above: Narrow curb cut. The raised sidewalk edge (painted 
yellow) slopes down to the middle of a crosswalk.

* alt text of the next image (p. 8): An illustration of a curb cut surrounded by people, 
including someone in a wheelchair, one pushing a stroller, and two riding bicycles. Near 
the bottom, it says, "When we design for disabilities… we make things better for 
everyone."

https://dictionary.cambridge.org/us/dictionary/english/curb-cut
https://mosaicofminds.medium.com/the-curb-cut-effect-how-making-public-spaces-accessible-to-people-with-disabilities-helps-everyone-d69f24c58785
https://en.wikipedia.org/wiki/Tactile_paving


[image and quote source]

What is the Curb-Cut E�ect?

"The curb-cut e�ect illustrates how when we design to benefit

disadvantaged or vulnerable groups we end up helping society as a

whole"
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https://sketchplanations.com/the-curb-cut-effect


SUBMIT

People in wheelchairs

People with blindness or low vision

Toddlers

People pushing strollers and suitcases

Dog walkers

Cyclists, skateboarders, and runners

Everyone!
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Who benefits from curb cuts?

Note: One multi-select quiz question. All options should be selected.



What Is Digital Accessibility?

[source]

Digital accessibility is the process of making digital products,

such as websites, mobile apps, learning management systems,

administrative software and other online tools, services

accessible to everyone. It is about ensuring all users can access

the same information, regardless of the impairments they may

have.
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Digital Accessibility
Don't worry, you're almost done!

https://asctech.osu.edu/teams/asc-digital-accessibility/accessibility-101
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Preview Digital Accessibility Discussion

Click on the plus signs below to explore common aspects of digital accessibility.



Zoom

Volume 
Control Keyboard-only 

navigation

Text to speech

Captioning

Responsive design

Motion reduction 
option

Color 
contrast

Multilingual 
capabilities

alt text

Note: 

* The buttons and labels are styled differently in the live version. The 'x's in
the PDF are plus signs in the live version. At most, only one text label (the last
one clicked on) would be displayed at a time.

* The image does not have alt text because I did not know how to add it
(possibly because the feature was not yet supported).



The illustration's caption reads, "Designing with our own
abilities as a baseline can lead to solutions that work well for
people with similar abilities, but can end up excluding many
more people" (p. 55).

[Source: Holmes, K. (2020). Mismatch: How inclusion shapes design. MIT Press.]

The End! 
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Final Thought

Note: alt text of the image below: An illustration with 12 people, including one in a wheel 
chair and other missing an arm.




